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Book Descriptions:

Dell Vostro A860 Manual Guide

Ask your question here. Provide a clear and comprehensive description of the issue and your
question. The more detail you provide for your issue and question, the easier it will be for other Dell
Vostro A860 owners to properly answer your question. Ask a question About the Dell Vostro A860
This manual comes under the category Laptops and has been rated by 1 people with an average of a
5.8. This manual is available in the following languages English. Do you have a question about the
Dell Vostro A860 or do you need help. Ask your question here Dell Vostro A860 specifications The
distance between the two devices that exchange data can in most cases be no more than ten
metres.An HDMI cable is used to transport audio and video signals between devices.Dust in
hardtoreach places is best removed with compressed air.The keys can even be cleaned with a damp
cloth.ManualSearcher.com ensures that you will find the manual you are looking for in no time. Our
database contains more than 1 million PDF manuals from more than 10,000 brands. Every day we
add the latest manuals so that you will always find the product you are looking for. Its very simple
just type the brand name and the type of product in the search bar and you can instantly view the
manual of your choice online for free. ManualSearcher. com If you continue to use this site we will
assume that you are happy with it. Read more Ok. Initially, we thought that the Vostro A860 won’t
be available in developed countries, but the Texasbased vendor surprised us. We were promised a
test sample just after it had been announced, but there was an unexpected delay. Finally we got hold
of a test sample, which well describe in detail this test report. Case With the Vostro A860 Dell tries
to penetrate the lowend notebook market once again. However, this marketing concept was already
developed before the launch of the two Inspiron
Minis.http://www.plunge-in.at/userfiles/install-scribus-manual.xml

dell vostro a860 manual guide, dell vostro a860 manual guide manual, dell vostro
a860 manual guide pdf, dell vostro a860 manual guide download, dell vostro a860
manual guide review.

During the test one of our testers even wondered, whether the design of this notebook wont
backfire, because it could tarnish Dells reputation. At least this is an absolute lowend notebook.
Furthermore, we felt nearly uncomfortable with a keyboard sagging that much. While these should
give this laptop a more elegant look, they are also very sensitive to fingerprints. The lid cannot be
opened by more than about 160 degrees, but this does not really limit the usability. In the closed
notebook there is still a considerable gap between the top case and the lid. However, this problem is
quite common among notebooks of this price category. The plastics of the bottom side is resistant,
but not really nice to the touch. If you lift this laptop and carry it around youll realize that the DVD
drive on the right is not mounted tightly. One of the disadvantages of the Vostro A860 is that it has
only two USB ports which are both on the left side close to the front. This makes working with an
external mouse difficult for righthanders. Front Side Headphones, Microphone It does not compare
to the qualities of other Dell notebooks, not even to their mainstream notebooks. Although one would
like to praise the Dells keyboard layout and the rather large keys, these unfortunately only look
good. Once you start using the keyboard, youll notice that it seriously flexes and that the tapping of
the keys is rather loud and unpleasant. Furthermore, the sharp edges of the key heads, make typing
feel rather uncomfortable. Measuring 69x37mm is is a little long. Therefore moving the cursor is a
bit difficult, because of too little space for comfortably moving it in vertical direction. On the
contrary the mouse buttons are quite good, especially if you consider the price of the notebook.
Their travel is not too long and they are not too loud. Keyboard One could value this as a clear
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commitment of Dell to quality panels, if even the cheapest models are equipped with
such.http://kardelendalgicpompa.com/uploadfiles/install-service-manually-windows.xml

Nevertheless, web pages and movies look rather good on this screen and meet our expectations. In
fact the Vostro 860 trounces any competition in its category, even if you consider all lowpriced
laptops and not only those with matte screen. In regards of colour representation the A860 could
also convince. The colours are saturated, bright, and rich in contrast. So, this cheap Dell laptop is
better than the more professional HP Compaq 6730b in this aspect. The Pentium DC T2390 has a
clock rate of 1.86GHz, 1MB L2 Cache, and a 533MHz frontside bus. This is not one of the fastest
processors, because Intels contemporary mobile CPUs have a frontside bus twice as quick 1066MHz,
and the latest Pentium DC T4200 has even a 800MHz one. Nevertheless the performance is
sufficient for usual office tasks and browsing the Internet. So, this notebook is clearly outperformed
by newer notebooks which are equipped with superior integrated graphics processors made by
Nvidia or ATI e.g., GeForce 8200M, Radeon HD 3200. While the later are sufficient for occasional
gaming, the X3100 only suffices older, nondemanding games. Even during regular use the noise of
the cooling system is very annoying. In such circumstances the fan permanently blows warm air
from the inside of the case to its outside. Typically, the fan is rather loud at the beginning, but
thereafter the noise level falls step by step. The same is true under load. The fan occasionally speeds
up and slows down just after that. This behaviour is especially bothersome, because you might even
in times of low load and relative silence face a suddenly audible fan. But, the optical drive is noisy
while spinning the disc. Temperature Precisely speaking, this occurs on a limited area, in the left
front part.If the computer was used in a hot environment without airconditioning, it can get
seriously inconvenient. Loudspeakers With high tones the distortions are overwhelming, so that one
might get a headache.

The basses, on the other hand, sound like stamping, so one might worry, whether the speakers will
collapse in a spectacular fashion. Battery life Although Dell chose a modest battery 48 Wh for this
budget laptop, the battery life of the Vostro A860 does not disappoint compared to similar
notebooks. 2.5 hours on one charge with the WLAN module turned on and transmitting data is a
satisfactory time span. Nevertheless, it has to be mentioned that some of the cheaper HP notebooks
have a longer battery life. Verdict The Vostro A860, a direct import from China, looks better than
most budget laptops from other manufacturers. The styling reminds on the luxurious Asus W2 series,
however, only from the distance. If you look closer, youll realize that the used materials are of the
same quality than of other notebooks of the same price category. The keyboard flexes clearly, so that
the tapping is rather loud. The sharp edges should give the keys a nice look, however, they are not
nice to the touch. Furthermore, we did not like its noise characteristics. The important advantage of
Vostro A860 is its matte screen. If you are looking for a budget laptop with a good nonreflecting
screen, you have found one. Considering the price tag of this Dell laptop, the quality of the screen is
simply outstanding. The only disadvantage is the 169 aspect ratio and the unusual resolution of
1366x768 pixels. Dell Vostro A860 Similar notebooks. Reasonably priced, it was released by Dell in
late 2008, and is identified by the model number A860. You might not need every tool for every
procedure. Battery Removal Quick Setup. Troubleshooting Software and Hardware Problems. Dell
DiagnosticsSetting Up Your Internet Connection. Troubleshooting Tips. Power Problems Memory
ProblemsReinstalling Drivers and Utilities. Automated OrderStatus Service. Restoring Your
Operating System. Before You Call. Contacting Dell.Hard drive activity light Turns on when the
computer reads or writes data.
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NOTICE To avoid loss of data, never turn off the computer while the light is flashing.AC adapter to
the computer. The AC adapter converts AC power to the DC power required by the computer. You
can connect the AC adapter with your computer turned on or off. IEEE 1394 A C O N N E C T O R
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Connects devices supporting IEEE 1394a highspeed transfer rates, such as some digital video
cameras.A I R V E N T S The computer uses an internal fan to create airflow through the vents,
which prevents the computer from overheating. Do not use a battery from other computers with
your computer.Slide the two release latches on the bottom of the computer, and then remove the
battery from the bay. To replace the battery, slide the battery into the bay until it clicks into
place.CAUTION The AC adapter works with electrical outlets worldwide. However, power
connectors and power strips vary among countries.In the User Account Control dialog box, click
Continue. Click Start a new transfer or Continue a transfer in progress. Touch Pad. Vostro A840.
Vostro A860 240 cpi. AC Adapter Input voltage. Vostro A840 100240 VAC. D A T A E R R O R The
hard drive cannot readD E C R E A S I N G A V A I L A B L E M E M O R Y OneReinstall the memory
modules and, if necessary, replace them. See your Service Manual at support.dell.com for more
information. E R R O R R E A D I N G P C M C I A C A R D The computer cannot identify the
ExpressCard. Reinsert the card or try another card. HARDDISK DRIVE CONFIGURATION E R R O R
The computer cannot identify the driveSee your Service Manual at support.dell.com for more
information. K E Y B O A R D C O N T R O L L E R F A I L U R E ForSee your Service Manual at
support.dell.com for more information. N O B O O T D E V I C E A V A I L A B L E TheIf the hard
drive is your boot device, ensure that the drive is installed, properly seated, and partitioned as a
boot device. Click Uninstall.
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See the program documentation for installation instructions and reinstall the program.Replace the
battery. N O B O O T D E V I C E A V A I L A B L E No. To start the Hardware Troubleshooter 1 2
Click the Windows Vista Start button and click Help and Support. U S B O V E R C U R R E N T E R
R O R Disconnect the USB device. Use external power source for the USB device.Starting the Dell
Diagnostics From the Dell Drivers and Utilities MediaEnsure that the main power cable and front
panel cable are securely connected to the system board see your Service Manual at
support.dell.com.In the welcome screen, click Next. Follow the instructions on the screen.Dell
Support Center. The Dell Support Center helps you find the service, support and systemspecific
information you need. If you install drivers obtained from other sources, your computer might not
work correctly. Returning to a Previous Device Driver Version. When you see the Windows desktop,
reinsert the Drivers and Utilities media. Manually Reinstalling Drivers. After extracting the driver
files to your hard drive as described in the previous section 1 2 Click the Windows Vista Start button
and rightclick Computer. If you received the Operating System media with your computer, you can
use it to restore your operating system. However, using the Operating System media also deletes all
data on the hard drive. Use the media only if System Restore did not resolve your operating system
problem. NOTICE Before performing the installation, back up all data files on your primary hard
drive. Press any key to Boot from CDROM, and follow the instructions on the screen to complete the
installation. Technical Support and Customer Service. Our support staff uses computerbased
diagnostics to provide fast, accurate answers. AutoTech Service. Dells automated support
serviceAutoTech provides recorded answers to the questions most frequently asked by Dell
customers about their laptop and desktop computers.
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To check on the status of any Dell products that you have ordered, you can go to support.dell.com,
or you can call the automated orderstatus service. Problems With Your Order. Before You Call.
NOTE Have your Express Service Code ready when you call. The code helps Dells automatedsupport
telephone system direct your call more efficiently. Dell provides several online and telephonebased
support and service options. Using the online preview, you can quickly view the contents and go to
the page where you will find the solution to your problem with Dell Vostro A860. To start viewing the
user manual Dell Vostro A860 on full screen, use the button Fullscreen. However, if you do not want
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to take up too much of your disk space, you can always download it in the future from ManualsBase.
The option to print the manual has also been provided, and you can use it by clicking the link above
Print the manual. You do not have to print the entire manual Dell Vostro A860 but the selected pages
only. paper. If you want to quickly view the content of pages found on the following pages of the
manual, you can use them. NOTICE A NOTICE indicates either potential damage to hardware or loss
of data and tells you how to avoid the problem. CAUTION A CAUTION indicates a potential for
property damage, personal injury, or death. Macrovision Product Notice This product incorporates
copyright protection technology that is protected by metHowever, see Dell Technology Guide.Using
an incompatible The lights located above the keyboard indicate the cable or improperly connecting
the cable following to the power strip or electrical outlet may cause fire or eqThe computer ships
with a blank installed in the slot to prevent foreign matter from entering the computer interior when
a card is not installed. 3IN1 MEDIA CARD READER — Provides a fast and convenient way to view
and share digital photos, music, videos, and documents stored on the following digital memory
cards.

Secure digitConnects the computer to a The fan automatically turns on when the network. The two
lights next to computer gets hot.For information on using the network adapter, see the device
useRestricting the battery, turn off the computer, disconnect the airFor additional the connector, not
the cable itself, and pull safety best practices information, see the firmly but gently to avoid
damaging the Regulatory Compliance Homepage at cable. When you wrap the AC adapter cable,
www.dellNOTE Internet Service Providers ISP and ISP offerings vary by country. To connect to the
Internet, you need a modem or network connection and an ISP. If you are using a dialup connection,
connect a telephone line to the modem connector on your computer and to the telephone wall
connector before you set up you. Do you know the answer All manuals on ManualsCat.com can be
viewed completely free of charge. By using the Select a language button, you can choose the
language of the manual you want to view. Setup and. Quick Reference GuideNOTE A NOTE indicates
important information that helps you make better use of your computer. NOTICE A NOTICE
indicates either potential damage to hardware or loss of data and tells you how to avoid the problem.
Macrovision Product Notice. This product incorporates copyright protection technology that is
protected by method claims of certain U.S. patents and other intellectualUse of this copyright
protection technology must be authorized by. Macrovision Corporation, and is intended for home
and other limited viewing uses only unless otherwise authorized by Macrovision Corporation.
Reverse engineering or disassembly is prohibited. Information in this document is subject to change
without notice. Reproduction of these materials in any manner whatsoever without the written
permission of Dell Inc.Trademarks used in this text Dell, the DELL logo, Vostro, WiFi Catcher,
DellConnect, are trademarks of Dell Inc.

; Bluetooth is a registered trademarkOther trademarks and trade names may be used in this
document to refer to either the entities claiming the marks and names or their products. Dell Inc.
disclaims any proprietary interest in trademarks and trade names other than its own.About Your
Computer........ 7. Front View................ 7. Right View................ 8. Left View................ 10. Battery
Removal............ 12. Quick Setup.............. 15. Connecting to the Internet...... 17. Setting Up Your
Internet. Connection............. 17. Transferring Information toSpecifications........... 21.
Troubleshooting.......... 33. Error Messages........... 33. System Messages......... 40. Troubleshooting
SoftwareDell Diagnostics.......... 42. Troubleshooting Tips.......... 44. Power Problems.......... 44.
Memory Problems......... 46Problems.............. 47. Dell Technical Update Service... 49. Dell Support
Center.......... 49. Reinstalling Software....... 51. Drivers.................. 51. Identifying Drivers......... 51.
Reinstalling Drivers and. Utilities............... 51. Restoring Your Operating System.. 54. System
Restore........... 54. Using the Operating System. Media................ 55. Finding Information........ 59.
Getting Help............. 63. Obtaining Assistance......... 63. Technical Support and Customer.
Service............... 64. Online Services........... 64. AutoTech Service.......... 65. Automated OrderStatus.



Service............... 66. Problems With Your Order...... 66. Product Information......... 66. Returning
Items for Warranty. Repair or Credit............ 66Contacting Dell............. 69. Index......................
71Front View DEVICE STATUS LIGHTS. The lights located on the palm rest towards theNOTICE To
avoid loss of data,Right View. Attach headphones to the connector. Attach a microphone to the
connectorAC ADAPTER CONNECTOR — Attaches an. AC adapter to the computer.

The AC adapterCAUTION The AC adapter works withNOTE Plug the power cord and the
adapterOPTICAL DRIVE — For more information aboutTurns on when the numeric keypadTurns on
when the uppercase letterTurns on when the scroll lockFor information on using theThe
computerIEEE 1394A CONNECTOR — ConnectsAIR VENTS — The computer uses an internalThe
fan automatically turns on when theConnects the computer to aFor information on using
theConnects video devices, suchRestricting theFan noise is normalBattery Removal. CAUTION
Before working inside yourFor additionalRegulatory Compliance Homepage at. CAUTION Using an
incompatible batteryReplace the battery only with a compatibleThe battery is. Do not use a battery
from other computersCAUTION Before removing or replacing theAC adapter from the electrical
outlet and theTo replace the battery, slide the battery into the bayCAUTION Before working inside
yourFor additionalRegulatory Compliance Homepage at. CAUTION The AC adapter works
withHowever, powerNOTICE When you disconnect the. AC adapter cable from the computer,
graspNOTE Some devices may not be included ifNOTE It is recommended that you turn
onConnecting to the Internet. NOTE Internet Service Providers ISP and. ISP offerings vary by
country. To connect to the Internet, you need a modem orIf you are usingSetting Up Your Internet
Connection. NOTE The instructions in this section are forIf you do not have an ISP icon on your
desktopNOTE If you cannot connect to the Internet,If you haveContact your. ISP to check the service
status, or tryNOTE Have your ISP information ready. If you do not have an ISP, consult the. Connect
to the Internet wizard. Operating. SystemControl PanelNOTE If you do not know which type ofISP to
complete the setup. Transferring Information to a New. Computer. NOTE The instructions in this
section are forStart Windows Easy Transfer.Continue.NOTE Offerings may vary by region.
ForSupport and select the option to viewProcessor Vostro A840 Vostro A860.

Dual and Single Core. L1 cache 32 KB per instruction, 32 KB data cacheL2 cache 512 KB, 1 MB, 2
MB or 4 MB per coreExternal busData bus width 64 bits 64 bits. DRAM bus width dualchannel 2
64bit buses dualchannel 2 64bit buses. Processor addressFlash EPROM 2 MB 2 MB. Graphics bus
internal internal. PCI bus 32 bits 32 bits. Memory Vostro A840 Vostro A860. Memory module
connector two useraccessible SODIMM sockets two useraccessible SODIMM sockets. Memory
module capacities 512 MB, 1 GB, 2 GBMemory type DDR2 SODIMM DDR2 SODIMMMaximum
memory 4 GB 4 GB. Memory continued Vostro A840 Vostro A860. Ports and. Connectors. Vostro
A840 Vostro A860. Audio microphone connector, stereoMiniCard one PCIE MiniCard slot one PCIE
MiniCard slot. Modem RJ11 port RJ11 port. Network adapter RJ45 port RJ45 port. USB two 4pin
USB 2.0compliant connectors two 4pin USB 2.0compliant connectors. Video 15hole connector
15hole connector. IEEE 1394 4pin mini 4pin miniRicoh 5C847 Ricoh R5C847Communications Vostro
A840 Vostro A860. Modem. Controller softmodem softmodem. Interface HDA Bus HDA BusVideo
type integrated on system board, hardwareData bus integrated video integrated video. Video
controller Intel Extreme Graphics Intel Extreme Graphics. Video memory up to 128 MB up to 128
MB. Audio Vostro A840 Vostro A860. Audio type twochannel high definitionAudio controller
Conexant CX2056112Z Conexant CX2056112Z. Stereo conversion 24bit analogtodigital
andInterfaces. Internal highdefinition audio Azalia codec highdefinition audio Azalia codec. External
microphonein connector, stereoInternal speaker amplifier 2W channel into 4 ohms 2W channel into
4 ohms. Volume controls program menus program menus. Audio continued Vostro A840 Vostro
A860. Display Vostro A840 Vostro A860. Type activematrix TFT WXGA HD. Dimensions. Height 206
mm 8.11 inches 209.5 mm 8.24 inches. Width 320 mm 12.6 inches 359.3 mm 14.14 inches. Diagonal
358.14 mm 14.1 inches 396.24 mm 15.6 inchesPixel pitchWXGA 6.



2 W max with no inverter losses 6.5 W max with no inverter losses. Display continued Vostro A840
Vostro A860. Keyboard Vostro A840 Vostro A860. Number of keys 86 U.S. and Canada; 87 Europe;
90Size. Width 73.0mm 2.9inch sensoractive area 73.0mm 2.9inch sensoractive area. Height 42.9mm
1.7inch rectangle 42.9mm 1.7inch rectangle. Battery Vostro A840 Vostro A860. Type 6cell “smart”
lithium ionDimensions. Depth 53.4 mm 2.10 inches 53.4 mm 2.10 inches. Height 20 mm 0.78 inch 20
mm 0.78 inch. Width 206.2 mm 8.12 inches 206.2 mm 8.12 inches. Weight 0.31 kg 0.68 lb 0.35 kg
0.68 lbCharge timeOperating time Battery operating time varies dependingTechnology Guide for
more information. Battery operating time varies dependingTechnology Guide for more information.
Life spanTemperature range. Coincell battery CR2032 CR2032. Battery continued Vostro A840
Vostro A860Input current maximum 1.5 A 1.5 A. Output current 4.34 A maximum at 4second
pulse;Output power 65 W 65 W. Height 28.2 mm 1.11 inches 28.2 mm 1.11 inches. Width 57.9 mm
2.28 inches 57.9 mm 2.28 inches. Depth 137.2 mm 5.4 inches 137.2 mm 5.4 inches. Weight with
cables 0.4 kg 0.9 lb 0.4 kg 0.9 lbAC Adapter continued Vostro A840 Vostro A860. Physical Vostro
A840 Vostro A860. Height 31.1mm to 35.6 mm 1.2 to 1.4 inches 31.5 to 36.8 mm 1.24 to 1.44 inches.
Width 340 mm 13.39 inches 376 mm 14.8 inches. Depth 250 mm 9.85 inches 255 mm 10.03 inches.
Weight with 4cell battery 2.03 kg 4.47 lb 2.46 kg 5.42 lb. Weight with 6cell battery 2.11 kg 4.65 lb
2.54 kg 5.59. Environmental Vostro A840 Vostro A860. Temperature rangeOperating 10% to 90%
noncondensing 10% to 90% noncondensing. Storage 5% to 95% noncondensing 5% to 95%
noncondensing. Maximum vibration using a randomvibrationOperating 0.66 GRMS 0.66 GRMS.
Storage 1.3 GRMS 1.3 GRMS. Maximum shock measured with hard drive inStorage 163 G 163 G.

Airborne containment level G2 or lower as defined byCAUTION To guard against the
likelihoodCAUTION Before working inside yourFor additionalRegulatory Compliance Homepage at.
Error Messages. If the message is not listed, see the documentationAUXILIARY DEVICE FAILURE —
The touchEnable the Pointing Device option in the systemCACHE DISABLED DUE TO FAILURE —
TheDATA ERROR — The hard drive cannot readDECREASING AVAILABLE MEMORY — OneSee
your Service. Manual at support.dell.com for more information.Run the hard driveDRIVE NOT
READY — The operation requires aSee your Service. Manual at support.dell.com for more
information. ERROR READING PCMCIA CARD — TheSee your Service. Manual at support.dell.com
for more information.Restart theSee your Service ManualGENERAL FAILURE — The operating
system isThe message isRun the HardIf the problemRun the Hard Disk DriveHARDDISK DRIVE
FAILURE — The hardIf the problemRun the Hard Disk DriveHARDDISK DRIVE READ FAILURE —
TheShut down theManual at support.dell.com, and boot the computerIf the problem persists, try
another drive. Run the. Hard Disk Drive tests in the Dell Diagnostics see. INSERT BOOTABLE
MEDIA — The operatingThe message isSee your Service Manual atKEYBOARD CLOCK LINE
FAILURE — ForRun the Keyboard Controller test in the Dell. KEYBOARD CONTROLLER FAILURE
— ForRestart the computer, and avoid touching theKEYBOARD DATA LINE FAILURE — ForRun the
Keyboard Controller test in the Dell. KEYBOARD STUCK KEY FAILURE — ForSee your Service.
MEMORY ALLOCATION ERROR — TheIf the error message still appears, see the softwareReinstall
the memory modules and, if necessary,See your Service. Manual at support.dell.com for more
information.See your Service. NO BOOT DEVICE AVAILABLE — TheIf the hardNO BOOT SECTOR
ON HARD DRIVE — TheContact Dell. NO TIMER TICK INTERRUPT — A chip on theClose all
windows and open the program that youOPTIONAL ROM BAD CHECKSUM — TheContact Dell
seeRemove and thenFeatures.

SECTOR NOT FOUND — The operating systemSee Windows Help and Support for instructions. If a
large numberSEEK ERROR — The operating system cannotSHUTDOWN FAILURE — A chip on the
systemRun the System SetConnect your computer to an electrical outlet toTIMEOFDAY CLOCK
STOPPED — TheConnect your computer to an electrical outlet toCorrect the settings for the. Date
and Time options. See your Service Manual atTIMER CHIP COUNTER 2 FAILED — A chipRun the
System Memory tests and the KeyboardReplace the battery, or connect the computer to anNOTE If



the message you received is not listedCMOS CHECKSUM ERROR — PossibleCPU FAN FAILURE —
Processor fan failure. Replace processor fan. See your Service Manual atHARDDISK DRIVE
FAILURE — PossiblehardCheck cables,KEYBOARD FAILURE — Keyboard failure orNO BOOT
DEVICE AVAILABLE — NoService Manual at support.dell.com.USB OVER CURRENT ERROR —
DisconnectUSB device.Troubleshooting Software and Hardware. Problems. If a device is either not
detected during theTroubleshooter to resolve the incompatibility. To start the Hardware
TroubleshooterCAUTION Before working inside yourFor additionalRegulatory Compliance
Homepage at. When to Use the Dell Diagnostics. If you experience a problem with your computer,It
is recommended that you print these proceduresNOTICE The Dell Diagnostics works only on. Dell
computers. NOTE The Dell Drivers and Utilities media isSee your Service Manual at
support.dell.com toStart the Dell Diagnostics from your hard drive orStarting the Dell Diagnostics
From Your. Hard Drive. NOTE If your computer cannot displayNOTICE If you see a message
statingStarting the Dell Diagnostics From the Dell. Drivers and Utilities MediaWhen the DELL logo
appears,NOTICE If you wait too long and theNOTICE The next steps change theTroubleshooting
Tips. Follow these tips when troubleshooting yourNOTE The procedures in this documentPower
Problems. CAUTION Before working inside yourFor additionalRegulatory Compliance Homepage
atService Manual at support.

dell.com.Service Manual at support.dell.com. ELIMINATE INTERFERENCE — Some
possibleMemory Problems. CAUTION Before working inside yourFor additionalRegulatory
Compliance Homepage atManual at support.dell.com.Lockups and Software Problems. The computer
does not start upNOTICE You may lose data if you are unableTURN THE COMPUTER OFF — If you
areApplications tab.A program crashes repeatedly. NOTE Most software includes installationA
program is designed for an earlierA solid blue screen appears. TURN THE COMPUTER OFF — If you
areStart menu. Dell Technical Update Service. The Dell Technical Update service providesThe
service isTo enroll for the Dell Technical Update service, go to.
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